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Rick Farlow

Rick has over 25 years of experience with technical
oversight and guidance on physician, hospital and
general liability claims. Prior to joining BerkleyMed, he
was a Claims Specialist with a large reinsurance company
where he was responsible for hospital professional
liability and longterm care catastrophic claims. Rick also
served as a Center of Excellence for long-term care cases
throughout the United States and has played a key role
in establishing best practices for a medical liability claim
handling division.

Steve Allen

Steve has over 28 years of experience with technical
oversight and resolution of high exposure claims
throughout the MidAtlantic, Northeast and Southeast
Regions of the United States. He has led field operations
in the MidAtlantic and Northeast regions for BerkleyMed
for the past 4 years. Prior to joining BerkleyMed, Steve
spent several years managing medical professional claims
along with facilitating litigation management seminars
throughout the Northeast, Mid-Atlantic and Southeast
Regions of the country.

Bob Harrold

Bob has over 29 years experience with technical oversight
and resolution of high exposure claims throughout the
United States. He has led field operations on the West Coast
and Northeast regions and has been a Claims Manager for
the Northeast, Midwest, and West regions at BerkleyMed
for the past 7 years. Prior to joining BerkleyMed, Bob
developed expertise in physician, hospital, general liability,
auto, environmental, and nursing home litigation with a
large, national insurance carrier. He has developed industry
best practice claims handling protocols and has been
responsible for negotiations of complex litigation nationally.
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